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Chief Executive Officer  
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PA to CEO 

No picture 

Currently 

available 



Registered Charity Number 289243 

Sandy Fitzgerald 

Head of Marketing 

Liz Horobin 

Head of Training  

Bev Jones  

Head of Finance  

Sue Flohr 

Head of Helpline   

Senior Management Team  
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Head of Marketing 

Debbie Mitchell 

Communications 

Officer  
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Membership 

Administrator  

Marketing Team  

No picture 

Currently 

available 



Registered Charity Number 289243 

Amy Straughan 
Training 

Administrator  

Liz Horobin 

Head of Training  

Margaret Cook 

Training and 

Conferences  

Administrator  

Chris Rossiter 

Mentoring 

Administrator    

Training Team  
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Ian Young  

Finance & Operations 

Manager   

Bev Jones  

Head of Finance  

Giannina Zerilli 

Finance Administrator 

Finance Team  
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Isobel Mackenzie 

Helpline 

Co-ordinator 

Sue Paige 

Helpline 

Co-ordinator 

Lorraine Cole 

Helpline 

Co-ordinator 

Sue Flohr 

Head of 

Helpline   

Help Line Team  
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Donna Gray 

Education Officer 

Julie Haycock 

Accreditation 

Administrator 

Arran Smith  

Membership  

And 

Project officer  

Laura Merceron 

Office Administrator 

(Quality Mark)    

Education Team  
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Joanne Gregory  

Quality Mark and 

Project Manager 

VETO 

Liz Horobin 

Project Manager  

Multilingual  

Jill Fernando 

Project Manager  

Multilingual  

Project Team  


