Dyslexia Action and the British Dyslexia Association (BDA) respond to The Mail on Sunday’s article dated 29 April 2007
The Mail on Sunday’s article: “Dyslexic sues bank - because he can't read his statements”, outlined the case of Mr Robert Neil, a dyslexic man, who is suing his bank for not providing information about his account in a more accessible format. The article made the following statement: “If Mr Neil's actions succeed, it could force banks and businesses to review dramatically the way they deal with customers with any mental impairment.”
Dyslexia Action and the British Dyslexia Association (BDA) support the efforts of Robert Neil and The Mail on Sunday, to draw attention to the problems that some people with dyslexia and other learning difficulties, can have with printed matter. We also call on businesses to meet their responsibilities under the Disability Discrimination Act (DDA) 1995, which places responsibility on employers to enable access to premises and services by all staff and customers.
We would also like to clarify that under the DDA, dyslexia is listed as a mental impairment - as distinct from a sensory or physical impairment. We don't like this term and its implications, but this is the term used in the legislation. 
Dyslexia does not affect an individual’s intelligence nor is it related to IQ, race or social background. Dyslexia is a ‘specific learning difficulty’ (SpLD) experienced to some extent by around 10% of the population. 
Dyslexia is life-long, but its effects can be minimised by targeted literacy intervention, technological support and adaptations to ways of working and learning. With the right support dyslexia need not pose a barrier to success in education and employment.

Dyslexia Action offers Workplace Consultancy to help employers and their staff with all the implications of dyslexia in the workplace.  The BDA also offers bespoke training for employers. 
We would urge people looking for more information visit our websites for full and accurate advice - Dyslexia Action’s website is at www.dyslexiaaction.org.uk and the BDA’s website at: www.bdadyslexia.org.uk . 
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Dyslexia Action is a national charity and the UK’s leading provider of services and support for people with dyslexia and literacy difficulties. It specialises in assessment, teaching and training. For more information contact: Kerry Bennett: 07841 672040 or Ann Campbell: 07970 218353

The BDA is the voice of dyslexic people. Our vision is that of a dyslexia friendly society that enables dyslexic people to reach their potential. We offer advice, information and help to dyslexic people, their families and the professionals who support them.  

For more information please Hester Bateman on 0118 929 6951 or email Hesterb@bdadyslexia.org.uk
